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RedEye Take the guesswork out of excellent customer experiences

Make life easier for your customers

Did you know that 58% of visitors leave sites
empty-handed? Or that 39%
shoppers fail to buy due to poor navigation features?

of e-commerce

If your site delivers a bad user experience it will
frustrate your customers and could damage your
reputation. By making your site as easy to use as
possible there is evidence to show that your customers
will buy more, use your site more often and have a
better perception of your brand. If you're investing
money in web design can you afford to leave your
customers guessing how to use it?

At RedEye, our specialist usability division, optimum.web,
helps clients discover how usable and accessible their
sites are by answering three critical questions:

o What are the strengths and weaknesses of my website?
o How does my website compare with my competitors?

e How can the design of my website be improved to
enhance usability and accessibility?

Why make life difficult

for users of your website
when you can make it easy?
Call us on

0845094 1114

to find out how.
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A comprehensive service that’s as

varied as our clients

Our advanced evaluation service is based on the
principles of human-computer interaction (HCl), which
has been used for decades by software and hardware
developers to make digital products intuitive to use.
Depending on your objectives our evaluation of your
site could include:

« Fast user testing and expert reviews that won't slow
down your development

o Accessibility audits and testing with disabled users
to ensure you are not losing business

« Information architecture and user insights research
to understand the needs and expectations of
your customers

« User-centred design that keeps your customer at the
heart of the process

o Cultural analysis to ensure sites do not alienate ethnic
target audiences

e Localisation to make global interfaces work with
local people

Doing it better doesn’t have to

be slower

Importantly, we shape our researchrecommendations
to meet your timescale, objectives and budget. Our
experience has taught us that by building usability
into the design and development of your site up front
you're more likely to avoid mistakes and save time
and money in the long run. But it’s never too late to
put things right, and we can be available at any stage
of your project to help you diagnose issues.
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Reasons to be accessible

accessibility

Reasons to be accessible

Meet the needs of all your customers

Web accessibility is about making sure that anyone can
access the services on your website, regardless of their
ability or disability. It looks specifically at the structure,
navigation and presentation of information on your site.
Why is this important?

e There are almost 10 million disabled people in the UK
with a combined spending power in the region of £80
billion per annum. Furthermore there are millions of
otherindividuals that are affected by sensory, physical
and/or cognitive

impairments, including those

resulting from the ageing process.

Research undertaken by the DRC "The Web: Access
and inclusion for disabled people" has confirmed that
people without disabilities are also able to use
websites that are optimized for accessibility more
effectively and more successfully.

Content developed upholding World Wide Web
Consortium (W3C) guidelines and specifications can
be more easily transferred to other media, such as
interactive TV, mobile phones and handheld computers.

Accessible content, for example where a text
equivalent is provided for graphical elements, is
highly visible to search engines, often leading to
higher rankings.
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Whether you're designing a new site, or have an
existing site that needs to be made compliant, our
specialist accessibility division, optimum.web, will
help you understand what you need to do to make
your website usable for all people. In the past four
years we've already helped clients as varied as Land
Rover, Abbey, Moorfields Eye Hospital, Citibank and
Businesslink.gov.uk develop accessible websites for
their users.

We will carry out an initial audit on your behalf, based
on the Web Content Accessibility Guidelines (WCAG),
which will highlight the issues faced by users with
special needs. We will then work with you to prioritise
and plan how to implement the changes necessary to
achieve the appropriate level of compliance. This audit
can be supplemented with usability testing with
disabled users if necessary, to allow you to fully
evaluate what issues users may have with your
website and why.

Find out how you can do
more to meet the needs
of all your customers.
Callus on

0845094 1114
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